
 

 
 

Dialogic Announces Successful Interoperability of SR140 Fax Software with 
babyTEL’s SIP Trunking Service 

 
Enterprise T.38 FoIP servers benefit from reliable end-to-end, open Internet FoIP 

trunking services 
 
San Jose, CA – December 9, 2010 – Dialogic Inc. (NASDAQ: DLGC), a leading 
provider of communications technologies that power advanced networks, and babyTEL 
Inc., a leading provider of Voice over Internet Protocol (VoIP) solutions, today 
announced the successful completion of interoperability testing between Dialogic® 
Brooktrout® SR140 Fax Software and babyTEL’s open Internet Fax over IP (FoIP) SIP 
Trunking service.  The two companies can now provide for reliable fax transmission over 
the Internet on SIP trunks by supplying enterprises and hosted service providers with 
end-to-end support for the T.38 FoIP protocol. 
 
Enterprise fax server customers are rapidly moving to FoIP technology to leverage 
investments in converged voice and data networks as well as centralized applications and 
services.  At the same time, SIP trunking is fast being adopted for VoIP services.  With 
Dialogic and babyTEL’s successful interoperability, enterprises can use Brooktrout 
SR140 Fax Software with babyTel’s SIP Trunking service to extend the efficiency of 
FoIP technology beyond the enterprise border and to the fax transmission itself. 
 
“The interest and demand for SIP-based communication services continues to build in the 
enterprise market and with it comes the need to support reliable fax communications,” 
said Franz-Josef Eberle, vice president and general manager, Enterprise Market Group, 
Dialogic.  “At Dialogic, we are committed to supporting this need through proven 
interoperability with industry-leading SIP trunking services, and we are particularly 
pleased to add babyTEL to our tested FoIP interoperability list.” 
 
babyTEL’s FoIP optimized network, with end-to-end T.38 support, allows customers to 
deliver faxes over the open Internet and avoid the cost of dedicated data links, regular 
telephone Trunking and/or related hardware.  As a result, users gain significant savings in 
lower call rates with this cloud-based solution that scales, requiring only additional 
bandwidth for expansion, while meeting enterprises’ stringent demands for quality and 
reliability.   
 
“We are very excited to have our FoIP-optimized network certified for interoperability 
with Dialogic’s Brooktrout SR140 fax server technology,” said Stephen Dorsey, CEO, 
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babyTEL Inc.  “This announcement marks an important chapter in FoIP, as it allows the 
customer to connect to our network through the readily available open Internet, rather 
than through private data links.” 
 
About babyTEL 
 
babyTEL provides residential, enterprise and social network telephony solutions in the 
U.S., Canada and international locations. Headquartered in Montreal, babyTEL is a FoIP 
pioneer, delivering the first successful real-time FoIP solutions meeting the stringent 
needs of carriers and Fortune 10 companies.  babyTEL also provides VoIP services to 
business and the home and  is  the first company to deliver full telephone and messaging 
capabilities to Facebook with their applications Audio Messanger and Telephone. 
 
About Dialogic  
 
For over 25 years, Dialogic (NASDAQ: DLGC) and its subsidiaries have been providing 
communications platforms and technology to enterprise and service provider markets. 
Our portfolio of IP and TDM based multimedia processing and call control technologies 
enables developers and service providers to build and deploy innovative applications 
without concern for the complexities of the communications medium or network.  This 
empowers our customers to unleash the profit from video, voice and data for advanced 
networks. 
 
For more information on Dialogic, visit www.dialogic.com. Also, find us on the 
following social networking sites:  
 

 Dialogic Exchange Network (DEN) 
 Facebook 
 Twitter  
 YouTube  

 
Dialogic and Brooktrout are registered trademarks of Dialogic Inc. or a subsidiary thereof 
(“Dialogic”). Other trademarks mentioned and/or marked herein belong to their 
respective owners. Dialogic and its subsidiaries encourage all users of their products to 
procure all necessary intellectual property licenses required to implement their concepts 
or applications, which licenses may vary from country to country. 
 
This press release may contain forward-looking statements regarding future events that 
involve risks and uncertainties. Readers are cautioned that these forward-looking 
statements are only predictions and may differ materially from actual future events or 
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results. These forward-looking statements involve risks and uncertainties, as well as 
assumptions that if they do not fully materialize or prove incorrect, could cause our 
results to differ materially from those expressed or implied by such forward-looking 
statements. The risks and uncertainties that could cause our results to differ materially 
from those expressed or implied by such forward-looking statements include but are not 
limited to, potential sales gateway products and services, growth of our business as result 
of the new Microsoft offerings, and uncertainties described more fully in our documents 
filed with or furnished to the Securities and Exchange Commission. More information 
about these and other risks that may impact Dialogic's business is set forth the "Risk 
Factors" section in our 10-K for the year ended December 31, 2009 and our 10-Q for the 
quarter ended June 30, 2010 as filed with the Securities and Exchange Commission. 
These filings are available on a website maintained by the Securities and Exchange 
Commission at http://www.sec.gov. All forward-looking statements in this press release 
are based on information available to us as of the date hereof, and we assume no 
obligation to update these forward-looking statements. (VRAZ-IR) (DLGC-IR) 
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